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ASSESSMENT FOR IN-CLASS USE 
The following test questions were developed for in-class use. These questions are not the same as the test 
questions found on MySocialWorkLab.  
 
Pick the best possible answer from each of the four options provided with each questions. 

Difficulty: 1 = Easy; 2 = Moderate; 3 = Challenging 

Multiple Choice Questions 

1. The purpose of the social work profession is to: 

a) Promote human and community well-being  
b) Promote human well-being 
c) Promote community well-being 
d) Promote social well-being. 

Answer: a 
Difficulty: 1 
Competence: Professional Identity 

2. The ____________ in social work education enhances student learning by providing opportunities to  
    integrate and apply theories, research, values, and methods of generalist social work. 

a) Research courses  
b) Liberal arts 
c) Field practicum 
d) Introductory course 

Answer: c 
Difficulty: 1 
Competence: Critical Thinking 

3. Social workers practice at the following levels: 
a) City, state, and national  
b) Beginner, advanced, expert 
c) Micro, mezzo, macro 
d) Student, bachelors, masters 

Answer: c 
Difficulty: 2 
Competence: Professional Identity 
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4. “Case management” refers to the organization and coordination of formal and informal supports in  
    order to promote the functioning of people with: 

a) Depression  
b) Multiple needs 
c) A family 
d) Children 

Answer: b 
Difficulty: 1 
Competence: Engage, Assess, Intervene, Evaluate 

5. Social workers who work with families may also be known as 
a) Public assistance workers  
b) Family therapists 
c) Guidance counselors 
d) Family workers 

Answer: b 
Difficulty: 1 
Competence: Professional Identity 

6. Social workers who assist families attempt to 
a) Help families with dysfunctional alliances and coalitions  
b) Help the family identify the problem member 
c) Identify and solve the problem for the family 
d) Prevent parents from getting a divorce and breaking up the family 

Answer: a 
Difficulty: 3 
Competence: Engage, Assess, Intervene, Evaluate 

7. Core values in the social work profession include 
a) Self interest  
b) Efficiency 
c) Compassion 
d) Service 

Answer: d 
Difficulty: 3 
Competence: Ethical Practice 
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8. Human rights  in the social work profession include 
a) The right to bear arms  
b) The right to privacy 
c) The right to an attorney 
d) The right to own property 

Answer: b 
Difficulty: 3 
Competence: Human Rights  Justice 

9. Program evaluation in social work is an applied use of: 
a)  Psychology  
b) Sociology 
c) Research 
d) Marketing 

Answer: c 
Difficulty: 3 
Competence: Research Based Practice 

10. The formulation, enactment, implementation, and assessment of social welfare policies in social work 
is called: 

a) Social work law  
b) Public policy administration 
c) Social welfare policy 
d) Policy practice 

Answer: c 
Difficulty: 2 
Competence: Policy Practice 

11. Cultural diversity refers to 
a) Social, racial, and ethnic diversity  
b) Ethnic diversity 
c) Racial diversity 
d) National differences 

Answer: a 
Difficulty: 1 
Competence: Diversity in Practice 
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12. Social workers believe in the importance of: 
a) Human need  
b) Self-interest 
c) Self-sacrifice 
d) Human relationships 

Answer: d 
Difficulty: 3 
Competence: Ethical Practice 

13. The study of the diagnosis, treatment, and prevention of mental illness refers to 
a) Psychology  
b) Psychiatry 
c) Sociology 
d) Social Work 

Answer: b 
Difficulty: 2 
Competence: Professional Identity 

14. Group work as a social work intervention method in the U.S. can be traced to__________in the 
1800s. 

a) Immigration  
b) Slavery 
c) Industrialization 
d) Sociology 

Answer: a 
Difficulty: 3 
Competence: Practice Contexts 

15. Social work intervenes at the points where people interact with their 
a) Conscience  
b) Families 
c) Environment 
d) Communities 

Answer: c 
Difficulty: 2 
Competence: Human Behavior 
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16. The essential elements of professional social work include knowledge, values, and: 
a) Skills  
b) Patience 
c) Problem-solving 
d) Intelligence 

Answer: a 
Difficulty: 2 
Competence: Professional Identity 

17. A fundamental theory used in social work is: 
a) Feminist theory  
b) Chaos theory 
c) Social exchange theory 
d) Social systems theory 

Answer: d 
Difficulty: 2 
Competence: Human Behavior 

18. Empowerment is a: 
a) One-dimensional construct  
b) Multi-dimensional construct 
c) Abstract construct 
d) Theoretical construct 

Answer: b 
Difficulty: 2 
Competence: Human Rights  Justice 

19. The study of mental processes and behavior: 
a) Social Work  
b) Psychiatry 
c) Psychology 
d) Sociology 

Answer: c 
Difficulty: 2 
Competence: Professional Identity 
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20. Integrity and competence are _________ in professional social work. 
a) Important  
b) Fundamental rights 
c) Core values 
d) Basic concepts 

Answer: c 
Difficulty: 2 
Competence: Ethical Practice 

21. The study of the origins, organizations, institutions, and development of human society is: 
a) Social Work  
b) Psychiatry 
c) Psychology 
d) Sociology 

Answer: d 
Difficulty: 2 
Competence: Professional Identity 

22. Social workers must consider helping people adjust to their environment as well as: 
a) Their families  
b) Their communities 
c) Intervening to help people rationalize their situation 
d) Intervening to change factors in the individual's environment 

Answer: d 
Difficulty: 2 
Competence: Critical Thinking 

23. A social work intervention that typically involves community needs assessment and the development  
of community leaders is: 
a) Case work  
b) Group work 
c) Community organization 
d) Family work 

Answer: c 
Difficulty: 1 
Competence: Engage, Assess, Intervene, Evaluate 
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24. Groups run by social workers that  incorporate both educational and behavior change components are  
called: 
a) psychoeducational groups  
b) support groups 
c) psychosocial groups      
d) transitional groups 

Answer: a 
Difficulty: 2 
Competence: Engage, Assess, Intervene, Evaluate 

25. The __________curriculum in social work education explores the person-in-environment model in  
depth. 
a) General education  
b) Liberal arts 
c) Human behavior and social environment 
d) Social welfare policy 

Answer:  c 
Difficulty: 1 
Competence: Human Behavior 




