
CHAPTER 1
THE STUDY OF SOCIAL PROBLEMS
MULTIPLE CHOICE

1. The ancient idea that society is broken
a. is based on objective conditions
b. can be used by groups seeking power
c. was confined to the Great depression
d.  is a relatively recent phenomenon
(Knowledge; answer: b; page 3)

2. Jessica says, “It’s not a social problem if it doesn’t apply to me.”  Jessica’s statement is an example of:

a. objectivity
b. social unrest
c. subjectivity
d. the sociological imagination
(Application; answer: c; page 5)

3. The Roman poet Juvenal was in despair because:
a. roman men had been marrying other Roman men
b. slavery had become more common
c. people said Tacitus was the better poet
d. he thought Julius Caesar was a dictator
(Knowledge; answer: a; page 3)
4. The singer Lily Allen pleads for Britons to:

a. stop stabbing one another
b. vote against gay marriage
c. increase unemployment insurance
d. remove offensive lyrics from recordings
(Knowledge; answer: a; page 3)

5. In Britain, Tory leaders believe:

a. In Socialism as the right form of government.
b. Immigration problems have been solved.
c. British apartments are too small.
d. There is too much crime.
(Knowledge; answer: d; page 3)

6. The author of the text, John Carl, believes that: 

a. social problems are a modern phenomenon
b. seventy killing is too many
c. Britain is not a broken society
d. novelists rarely write about social problems
(Knowledge; answer: c; page 3)

7. Conservative commentators tend to cite as a social problem:

a. poverty
b. the military budget
c. medical malpractice
d. family breakdown
(Knowledge; answer: d; page 4)

8. A social problem can be defined as:
a. an issue that negatively affects a person’s state of being in society
b. issues that politicians cite as harmful
c. a problem that most people face
d. a problem that is free of ideology
(Knowledge; answer: a; page 4)

9. Which of the following is not included in the American Sociological Association’s definition of sociology?
a. Social change
b. Social causes of human behavior
c. Social consequences of human behavior
d. Interpersonal relations
(Knowledge; answer: d; page 4)

10. _______________ is the ability to look beyond the individual as the cause for success and failure and to seek how one’s society influences the outcome
a. Social mobility
b. Social problems
c. Sociological Imagination
d. Organic  Solidarity
(Knowledge; answer: c; page 4)

11. The sociologist who wrote most about the sociological imagination was ___________________.
a. Karl Marx
b. David Hume
c. Jane Addams
d. C. Wright Mills
(Knowledge; answer: d; page 4)

12. Which of the following is not a cultural value affected by a global recession?
a. progress
b. material comfort
c. art and beauty
d. activity and work
(Knowledge; answer: c; page 5-6)

13. Charles Tilly identified three aspects of social movements. These include all of the following except:
a. campaigns
b. repertoire
c. grit
d. objectivity
(Knowledge; answer: d; page 6)

14. ___________ is the first stage of a movement where people become aware of a problem and begin to notice that others feel the same way:
a. Democratization
b. Emergence
c. Contagion

d. Bureaucratization
(Knowledge; answer: b; page 7)

15. Leonard sees society as a constant struggle over a limited amount of resources.  He is most likely to see the world through the ________________ paradigm.
a. Conflict theory
b. Functionalist theory
c. Symbolic interactionism
d. Anomic

(Application; answer: a; page 8)

16. A paradigm is:

a. A theoretical framework
b. The Sociological Imagination

c. Manifest functions
d. A social community
(Knowledge; answer: a; page 8)

17. Among the leading functionalist theorists are all except:

a. Herbert Spencer
b. Erving Goffman
c. Robert Merton
d. Talcott Parsons
(Knowledge; answer: b page 9)

18. Which theorist coined the term “sociology”?
a. Harriet Martineau
b. Karl Marx
c. Auguste Comte
d. John Bellamy Foster
(Knowledge; answer: c; page 8)

19. Ann is interested in the ways in which symbols such as body language words and gestures affect communication.  As a result she enrolls in a etiquette class. Ann’s actions reflect:

a. Symbolic Interactionism
b. Value-driven sociology
c. Conflict theory
d. Class Consciousness

(Application; answer: a; page 9)

20. Jenny thinks that society is like system of interrelated parts where actions in one area affect other areas. Jenny’s ideas  are in line with:

a. Social Darwinism

b. Conflict Theory

c. Symbolic Interactionism

d. Functionalism

(Application; answer: d; page 8)

21. Conflict theorists apply their principles to all of the following except:

a. race
b. gender

c. social class
d. egalitarian relations
(Knowledge; answer: d; page 9)

22. Among the symbolic interactionists are all of the following except:

a. Erving Goffman
b. Herbert Blumer
c. W.E.B. DuBois
d. George Herbert Mead
(Knowledge; answer: c; page 9)

23. Which theory states that women’s oppression is rooted in capitalism?
a. Theory of gender oppression
b. Structural oppression theory
c. Gender inequality theory
d. Gender roles theory
(Knowledge; answer: b; page 10)

24. Harriet Martineau observed that:
a. Capitalism breeds conflict between the rich and the poor.
b. Social equality is impossible in corrupt social systems.
c. A society’s actions are often quite different from its expressed values.
d. Social unrest is a result of unequal distribution of wealth.
(Knowledge; answer: c; page 9)

25. Howard Becker observed that:
a. we place labels on people in society and they become self-fulfilling prophecies
b. the rate of suicide increases with age

c. social interactions are the building blocks of society
d. economic power should not lie in the hands of the few
(Knowledge; answer: a; page 9)

26. Ahmed’s research focuses on how parents interact with their children in their everyday lives at home. Ahmed’s research is in line with:
a. Social Darwinism

b. Conflict Theory

c. Symbolic Interactionism

d. Functionalism

(Application; answer: c; page 9) 
27. George Hicks wrote a book called Appalachian Valley.  What method of field research did he use?
a. Ethnography
b. Civic engagement
c. Participant observation
d. Secondary data analysis
(Application; answer: a; page 16) STOP
28. Pamela is doing research using interviews, pictures and photos of homeless women.  All of her data is in non-numerical form. She is using what type of research method?
a. Social methods
b. Social Statistics

c. Quantitative methods
d. Qualitative methods
(Application; answer: d; page 15)

29. Even after his sister was brutally beaten by her husband, Joe is still able to effectively study the problem of domestic violence. This is an example of ___________________.
a. altruism
b. triangulation
c. subjectivity
d. objectivity
(Application; answer: d; page 12)

30. Randy want to know if having a college degree affects the likelihood of having a job.  In this example having a college degree is a(n)_______________________  variable.
a. independent 
b. dependent 
c. spurious 
d. control 
(Application; answer: a; page 13)

31. Jean noticed that the both the rate of violent crime and the rate of ice cream increased during the summer months.  He concluded that ice cream causes violent crime.  This an example of a(n)  __________________ correlation.
a. spurious
b. negative
c. control
d. elongated
(Application; answer: a; page 15)

32. Marcus wishes to determine the quality of the statistics he reads.   Which of the following pointers would the author of the text likely give Marcus?
a. Trust the headlines.
b. Investigate the source.
c. Terms are universally defined.
d. Accept selective causes.
(Application; answer: b; page 17)

33. Research in which the sociologist poses as a citizen of the environment he or she is studying is called:
a. Secondary data analysis
b. Ethnographic  research
c. Case study
d. Participant observation
(Knowledge; answer: d; page 16)

34. Henri wants to be able to understand a table containing statistical data. Which of the following is one of the steps advised by the author of the text for reading a table?
a. Try to figure out why someone created it.
b. Ignore the subheadings.
c. Read only the information printed inside the table
d. Focus only on the numbers of participants
(Application; answer: a; page 15)

35. The End of Poverty was written by:

a. Herbert Blumer

b. Campbell Brown
c. Erving Goffman

d. Jeffrey Sachs
(Knowledge; answer: d; page 17)

36. As of 2008, ___________________ percent of 18-29 year olds use webmail services such as Hotmail, Gmail, or Yahoo! mail.

a. 14
b. 39
c. 77
d. 89
(Knowledge; answer: c; page 14)

37. Which theorist saw society as a grand interrelated system in which each individual is instrumental in keeping the system functional?
a. Karl Marx
b. George Herbert Mead

c. W.E.B. DuBois
d. Talcott Parsons
(Knowledge; answer: d; page 8)

38. _______________ identified that every action in society has manifest and latent functions.

a. Herbert Spencer

b. Emile Durkheim

c. Talcott Parsons

d. Robert Merton

(Knowledge; answer: d; page 8)

39. _______________ suggested that capitalism breeds conflict between the rich and poor.
a. Howard Becker
b. Jim Crow
c. Karl Marx

d. Talcott Parsons

(Knowledge; answer: c; page 9)

40. According to the text, the most recent paradigm to emerge in sociology is:

a. Functionalism
b. Environmental theory
c. Conflict theory
d. Feminist theory
(Knowledge; answer: b; page 10)

41. The idea of social Darwinism was introduced by:

a. Herbert Spencer

b. Emile Durkheim

c. Talcott Parsons

d. Robert Merton

(Knowledge; answer: a; page 11)

ESSAY
42. Explain how sociologists use sociological paradigms to frame their thinking.  What is a sociological paradigm? 

(Comprehension, pages 3-19)

43. Is there a role for research in understanding the nature of social problems?  What is that role?
(Comprehension, pages 3-19)

44. People have talked about society as if it was broken ever since Roman times.  Why do you think this is so?  Is it broken?
(Comprehension, opening article, page 3)

45. In what ways is society better today than it was in the good old days?  In what ways is it worse?
(Comprehension, opening article, page 3)

46. Which sorts of social problems are worth studying?  Are some worse than others?
(Analysis, opening article, page 3)

47. Is David Cameron right?  Is society falling apart?  What would you do to fix it? 
(Comprehension, page 4)

48. Are we in the midst of a new Great Depression?  How does it compare with the old Great Depression? 
(Analysis, page 4)
49. The American sociologist C. Wright Mills asked us to look at society differently.  What did he mean?  Do sociologists really see things differently?
(Synthesis, pages 3-19)

50. You see a man on the corner.  He looks vagrant.  You assume he might be a drug addict or lazy.  The text suggests that he might be mentally ill or unemployed.  Can you think of other reasons for his apparent condition?
(Comprehension, page 4)

51. Do social problems change over time?  Were they different in the time of Columbus from what they are today?  
(Analysis, page 6)

52.  Do cultural values change?  Are they different now from the time of the American Revolution?

(Analysis, page 6)

53. What are cultural universals?  Make a list of some of these and explain why they are universal.

(Comprehension, page 6-7)

54. How do social movements take place? Apply Charles Tilly’s model of social movements to the civil rights movement.

(Analysis, page 7)

55. Assume that you are staring a movement to protect the environment.  How would you implement Tilly’s WUNC model?

(Synthesis, pages 3-7)

56. Explain how the social construction of a social problem can change over time.  How does it stay the same? 
(Synthesis, pages 3-19)
57. Are social problems created because some people have more power than others?  If everyone were equal would problems disappear? 
(Analysis, page 10-19)

58. Why do people have different ideas about what constitutes a social problem?  What happens if they disagree? 
(Analysis, page 11-19)

59. Can we ensure that research in social problems is objective?  Are there ways we can make it more objective? 
(Analysis, page 12-19)

60. What does the author mean when he talked about society being “near collapse?”  How does this reflect both objective and subjective definitions of social problems?
(Synthesis, opening article and pages 3-19)

61. Discuss how statistics can be used and misused by those with power to make their case about the relative urgency and severity of social problems. Illustrate your answer with examples from text and the opening article.
(Synthesis, opening article and pages 3-19)

62. What does the author mean when he talked about society being “near collapse?”  How does this reflect both objective and subjective definitions of social problems?

(Synthesis, opening article and pages 3-19)
TRUE/FALSE

63. Objective conditions are conditions viewed without bias.



T
F


(Knowledge; answer: T; page 5)

64. Subjectivity refers to judgments based on social opinions.


T
F
(Knowledge; answer: F; page 5)

65. Values are part of society’s material culture.




T
F


(Knowledge; answer: F; page 6)

66. In C. Columbus’ time murdering Native Americans was a social problem.
T
F


(Knowledge; answer: F; page 6)

67. Large scale theories are often called macro theories



T
F
(Knowledge; answer: T; page 10) 
68. From a functionalist point of view, society can’t be “broken”.


T
F

(Knowledge; answer: T; page 11)

69. Conflict theorists tend to focus on how inequality affects the lives of people.
T
F


(Knowledge; answer: T; page 11)

70. Symbolic interactionists are likely to look at how the struggle for power and    
T
F                      wealth creates inequality.








(Knowledge; answer: F; page 11)

71. The first step of social science research is to form a hypothesis.


T
F


(Knowledge; answer: F; page 12)

72. Spurious correlations occur when two variables appear to be related but actually   T
F                   have separate causes.









(Knowledge; answer: T; page 15)

SHORT ANSWER
73. A _______________________ is an issue that negatively affects a person’s state of being in a society.
(Knowledge; answer: social problem; page 4)

74. _____________________ refers to a systematic and objective science that investigates human behavior in the social environment.
(Knowledge; answer: sociology; page 4)

75. _______________________ is the ability to look beyond the individual as the cause for success and failure and see how one’s society influences the outcome.

(Knowledge; answer: sociological imagination; page 4) 
76. A large-scale point of view is called _______________________________.

(Knowledge; answer: macro; page 4)

77. A small scale reference is called_________________________.

(Knowledge; answer: micro; page 4)

78.  Any aspect of society that can be viewed without bias is called a(n)___________________.

(Knowledge; answer: objective condition; page 5)

79. ______________________ refers to making judgments based on personal feelings and opinions rather than external facts
(Knowledge; answer: subjectivity; page 5)

80. _________________________ often means moving forward to improve our lives.

(Knowledge; answer: progress; page 6)

81. _____________________ are aspects of one’s social life that are common to all societies.

(Knowledge; answer: cultural universals; page 6)

82. ___________________ are part of a society’s non-material culture that represent cultural standards by which we determine what is good, bad, right, or wrong.

(Knowledge; answer: values; page 6)

83. Activities that support or protest social issues organized by non-governmental organizations are called __________________.

(Knowledge; answer: social movements; page 7)

84. The ability of a person or group to bring a problem into public recognition is called_____________________.

(Knowledge; answer: awareness; page 7)

85. _________________ are organized and ongoing efforts than make claims targeting a specific authority in a society.
(Knowledge; answer: campaigns; page 7)

86. The actions used to promote interest and participation within the movement is called ____________________________.

(Knowledge; answer: repertoire; page 7)

87. “WUNC” stands for worthiness, unity, numbers, and ____________________________.

(Knowledge; answer: commitment; page 7)

88. Theoretical frameworks through which scientists study the world are called ______________________________.

(Knowledge; answer: paradigms; page 8)

89. _________________________ is a theoretical framework that defines society as a system of interrelated parts.
(Knowledge; answer: functionalism; page 8)

90. _______________________ is a theoretical framework that defines society as being in constant struggle over scarce resources.
(Knowledge; answer: conflict theory; page 8)

91. ____________________________ is a theoretical framework that focuses on how individual interactions between people influence their behavior and how thee interactions can impact society
(Knowledge; answer: symbolic interactionism; page 9)

92. ______________________ theorists are interested in analyzing costs and rewards.

(Knowledge; answer: exchange; page 10) 

93. Scientific procedures that sociologists use to conduct research and develop knowledge about a particular topic are called _____________________________.

(Knowledge; answer: research methods; page 12)

94. ________________________ refers to the ability to conduct research without allowing the influence of personal biases or prejudices. 
(Knowledge; answer: objectivity; page 12)

95. ___________________ are variables that are deliberately manipulated to test the response in an experiment.

(Knowledge; answer: independent variables; page 13)

96. The responses to manipulated variables are called__________________.

(Knowledge; answer: dependent variables; page 13)

97. ________________________ variables are kept constant to accurately test the impact of an independent variable.  

(Knowledge; answer: control; page 14)

98. The relationship between cause and effect is called __________.

(Knowledge; answer: causation; page 14)

99. __________________________ is an indication that one factor might be the cause for another factor.
(Knowledge; answer: correlation; page 14) 
100. A system of values or principles that guide one’s behavior is called _________________.

(Knowledge; answer: ethics; page 15)

101. _____________________ data refer to information that may include words, pictures, photos, or any other type of information that comes to the researcher in a non-numerical form.

(Knowledge; answer: Qualitative; page 15)

102. ________________________ data are based on numbers and used for macro analysis.  
(Knowledge; answer: Quantitative; page 15)

103. The process of using multiple approaches to study a phenomenon is called ___________________________.

(Knowledge; answer: triangulation; page 15)
104. Deliberate attempts on the part of society to solve social problems are called _______________.
(Knowledge; answer: social policies; page 16)
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