Chapter 1

Learning Outcomes

1.1 Describe the main features of palliative care, focusing on the philosophy behind it and its principles.

1.2 Discuss quality of life issues and implications for nursing care at the end of life. 

1.3 Differentiate between palliative care assessment and interventions and curative assessment, treatment and care.

1.4 Analyze the similarities and differences between hospice nursing care and palliative care.

1.5 Use a Quality of Life Model to examine impact on palliative care needs.

1.6 Discuss unique changes patients manifest as their life comes to closure.

1.7 Identify opportunities for growth for all involved persons during the dying process.

1.8 Analyze the nurse’s role as a member of the palliative care interdisciplinary healthcare team.   

Learning Outcome 1.1.  Describe the main features of palliative care, focusing on the philosophy behind it and its principles.

Question 1

A patient with a terminal illness tells the nurse that he does not want palliative care because he does not want to die as quickly as possible. Which of the following should the nurse respond to this patient?

1. Palliative care is for those patients whose life expectancy is about six months. 

2. Palliative care does not speed up death.

3. You have to be in a resident facility to receive palliative care.

4. It is the best way to receive care since Medicare pays for all of the expenses.

Correct Answer: 2

Rationale: Palliative care neither speeds up nor delays death. Hospice care is for those patients whose life expectancy is about six months. Palliative care can be provided in a variety of locations; however, there is no resident facility identified for palliative care. Medicare pays all charges for hospice. Medicare might pay for some palliative treatments and medications.

Cognitive Level: Applying

Nursing Process: Implementation

Client Need: Psychosocial Integrity

Learning Outcome 1.1.  Describe the main features of palliative care, focusing on the philosophy behind it and its principles.

Question 2

A patient, receiving palliative care for chronic lung disease, has a hip fracture. According to the principles of palliative care, the nurse realizes that which of the following will be done to help this patient?

1. Surgery or stabilization of the fractured hip.

2. Pain control for the fractured hip.

3. Comfort measures for the fractured hip.

4. No additional treatment for the fractured hip.

Correct Answer: 1

Rationale: According to the principles of palliative care, the patient is to continue to receive curative care measures. Therefore, the patient should have surgery or stabilization of the fractured hip to encourage healing and a cure. If the patient is receiving hospice care, pain control, and/or comfort measures, no additional treatment would be applicable.

Cognitive Level: Analyzing

Nursing Process: Planning

Client Need: Physiological Integrity

Learning Outcome 1.1.  Describe the main features of palliative care, focusing on the philosophy behind it and its principles.

Question 3

An elderly couple lives independently at home. The husband is having increasing arthritic pain and will be hospitalized for surgery.  Wife needs assistance with applying a sleep apnea device at night. According to the principles of palliative care, which of the following will be planned for this family?

1. Determine whether the family is living in unsafe conditions and intervene to have both admitted to an assisted-living facility.

2. Communication with the wife’s physician about her not being able to use the device for a week.

3. Coordinating the wife’s admission to a long term care facility for the week while the husband has surgery.

4. Support for the wife each night for the application of the sleep apnea device at home.

Correct Answer: 4

Rationale: The elderly couple is independent; however, the husband needs surgery and the wife only needs assistance with the application of a sleep apnea device at night. According to the principles of palliative care, support is provided to the patient, family, and friends. The best plan for this family would be to provide support to the wife each night for the application of the sleep apnea device at home. It would not be appropriate for the female wife’s physician to be contacted regarding the inability to use the device for a week. The wife does not need to be admitted to a long term care facility while her husband is having surgery. The home situation is not unsafe and the family does not need to be relocated to an assisted-living facility.

Cognitive Level: Applying

Nursing Process: Planning

Client Need: Physiological Integrity

Learning Outcome 1.2.  Discuss quality of life issues and implications for nursing care at the end of life. 

Question 1

An elderly patient tells the nurse that unless he has surgery for an arthritic joint, he will not be able to continue driving and maintaining his home and garden. The nurse realizes this patient is describing his:

1. Lifestyle

2. Independence

3. Quality of life

4. Short-term goals

Correct Answer: 3

Rationale: The patient wants to continue his independence through driving and maintaining his home and garden. This is the patient’s definition of quality of life, which includes the ability to engage in roles that are personally important to the individual. This patient is not describing independence, lifestyle, or short-term goals.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Health Promotion and Maintenance

Learning Outcome 1.2.  Discuss quality-of-life issues and implications for nursing care at the end of life. 

Question 2

An elderly patient is seen crying quietly in her room. When being comforted by the nurse, the patient says that all she wants is to be able to hear well so that she can hear her grandchildren’s laughter and the daily news report on the radio. Which of the following can the nurse do to assist this patient to have a better quality of life?

1. Coordinate appropriate healthcare providers to discuss the patient’s hearing deficit and possible plans to achieve the patient’s goal.

2. Discuss with the patient other ways to enjoy her grandchildren.

3. Remind the patient that hearing is often lost during the aging process.

4. Console the patient and document that the patient is depressed.

Correct Answer: 1

Rationale: The patient is stating that her quality of life would be improved if she could hear well. The best approach for the nurse to help improve this patient’s quality of life would be to coordinate a meeting of healthcare providers to discuss the patient’s hearing deficit and determine what can be done to achieve the patient’s goal. The nurse should not minimize the patient’s desire by discussing other ways to enjoy her grandchildren. The nurse should also not remind the patient that hearing is often lost during the aging process because this will not help to improve the patient’s quality of life. The nurse should not just console the patient, nor should she document that the patient is depressed, because there is no evidence to support this statement.

Cognitive Level: Applying

Nursing Process: Planning

Client Need: Health Promotion and Maintenance

Learning Outcome 1.2.  Discuss quality of life issues and implications for nursing care at the end-of-life. 

Question 3

A patient tells the nurse that he wants to continue to do household chores but finds that he loses strength as the day goes on. Which of the following can the nurse do in assisting this patient to maintain his quality of life?

1. Help the patient understand that he needs to let go of some of his expectations.

2. Discuss which chores can be done by someone else considering that the patient is getting weaker every day.

3. Generate a list of household chores and discuss ways for them to be achieved during the time of day when the patient feels stronger.

4. Remind the patient that he isn’t a teenager anymore and that weakness is just a part of getting old.

Correct Answer: 3

Rationale: The patient has the desire to continue to be an active household member and participate in routine chores despite progressive weakness over the length of the day. The best approach for the nurse to take to support this patient’s quality of life would be to generate a list of chores and discuss how the patient can achieve them during the part of the day when he feels stronger. The other choices would not support the patient’s desire to maintain a specific quality of life.

Cognitive Level: Applying

Nursing Process: Planning

Client Need: Health Promotion and Maintenance

Learning Outcome 1.3.  Differentiate between palliative care assessment and interventions and curative assessment, treatment and care.

Question 1

The nurse, providing palliative care, discusses with the patient ways to achieve a specific healthcare goal. The patient then tells the nurse which intervention he prefers. The nurse and patient’s discussion exemplifies which of the following characteristics of palliative care?

1. Comfort

2. Communication and choice

3. Care

4. Creativity

Correct Answer: 2

Rationale: Palliative care is often identified as the four C’s: comfort, communication, choices, and control. The discussion between the patient and the nurse is an example of communication and choice, not comfort. Care and creativity are not used to describe palliative care.

Cognitive Level: Analyzing

Nursing Process: Evaluation

Client Need: Health Promotion and Maintenance

Learning Outcome 1.3.  Differentiate between palliative care assessment and interventions and curative assessment, treatment and care.

Question 2

The healthcare team has determined two different approaches to helping a patient’s heart problem. Since the patient is receiving palliative care, which of the following should the team do next?

1. Tell the patient the best approach to helping his heart problem.

2. Discuss approaches with the patient so that the he can decide what he wants done.

3. Remind the patient that he is receiving palliative care and that one approach might be too aggressive considering his prognosis.

4. Tell the patient that there is only one way to help the heart problem instead of discussing all the possible solutions.

Correct Answer: 2

Rationale: The one difference between curative and palliative care is that palliative care focuses on patient autonomy in choosing care. In palliative care, the patient must be presented with treatment choices, advised of expected outcomes, and assisted in understanding the options available. Approaches to treating the heart problem should be discussed so that the patient can decide what he wants done. The other choices do not support the philosophy of palliative care.

Cognitive Level: Applying

Nursing Process: Implementation

Client Need: Health Promotion and Maintenance

Learning Outcome 1.3.  Differentiate between palliative care assessment and interventions and curative assessment, treatment and care.

Question 3

A patient with heart failure and an irregular heart beat is demonstrating renal dysfunction caused by cardiac medications. The patient is otherwise healthy and has the desire to maintain a specific quality of life. Which of the following should be done to help this patient?

1. Suggest that the patient’s desire to maintain a specific quality of life is unrealistic considering his age and health.

2. Tell the patient that renal dialysis is the best plan of care.

3. Remind the patient that he is elderly and he really doesn’t have many options.

4. Discuss all possible treatment options so the patient can decide the option he wants.

Correct Answer: 4

Rationale: Palliative care focuses on patient autonomy by presenting care options to the patient so that he can make a decision based upon his own quality of life goals. The best approach would be to discuss all possible treatment options with the patient. The other choices do not support the philosophy of palliative care and would not be appropriate.

Cognitive Level: Analyzing

Nursing Process: Planning

Client Need: Health Promotion and Maintenance

Learning Outcome 1.4.  Analyze the similarities and differences between hospice nursing care and palliative care.

Question 1

A patient with a chronic debilitating illness has been diagnosed with terminal cancer. The nurse realizes that which of the following would need to be determined prior to discussing the plan of care for the patient?

1. Number of family members

2. Method of health care payment

3. Life expectancy 

4. Place of residence

Correct Answer: 3

Rationale: One factor that needs to be considered before determining if the patient would be eligible for palliative care or hospice care is life expectancy. Hospice care would be suggested if the patient’s life expectancy is 6 months or less. Palliative care would be suggested if the patient’s life expectancy is planned to be greater than 6 months. The other factors would not be necessary for the nurse to plan appropriate care for the patient.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Safe, Effective Care Environment

Learning Outcome 1.4.  Analyze the similarities and differences between hospice nursing care and palliative care.

Question 2

A patient receiving hospice care is being admitted to the hospital for one week so that his wife can attend physician’s appointments and rest. The nurse realizes that the patient will be receiving which level of hospice care?

1. In-patient respite care

2. Routine care

3. Continuous care

4. General inpatient care

Correct Answer: 1

Rationale: In-patient respite care relieves and provides care for the primary caregiver. Routine care is the most frequently seen level of hospice care and is delivered on an intermittent basis at the patient’s residence. Continuous care is administered in shifts and is usually short term. General inpatient care is delivered on a continuous basis in an acute or chronic care setting.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Safe, Effective Care Environment

Learning Outcome 1.4.  Analyze the similarities and differences between hospice nursing care and palliative care.

Question 3

A patient, planning to receive hospice care, tells the nurse that he is questioning his decision because he wants to take advantage of treatment options that might prolong his life and is afraid that hospice is a “death sentence.” Which of the following responses should the nurse give this patient?

1. Unfortunately, once you agree to hospice, other treatment options are not available to you.

2. You can be discharged from hospice if you get better or if you want to try a treatment to cure the illness.

3. The chances of a new treatment becoming available are highly unlikely.

4. Maybe you need to understand the severity of your illness and your prognosis.

Correct Answer: 2

Rationale: Discharge from hospice can occur if the patient’s prognosis improves or if a patient wishes to seek curative treatment. The patient can be readmitted to hospice at any time as long as the criteria for hospice are met. This is what the nurse should explain to the patient. The other choices are not appropriate and should not be done to support the patient’s needs or concerns.

Cognitive Level: Applying

Nursing Process: Implementation

Client Need: Safe, Effective Care Environment

Learning Outcome 1.5.  Use a Quality of Life Model to examine impact on palliative care needs.

Question 1

A patient receiving palliative care tells the nurse that she knows she has become a burden because her daughter has quit her full time job and now works part time in order to be available to meet her mother’s healthcare needs. The nurse realizes that which of the following quality-of-life dimensions need to be incorporated in this patient’s plan of care?

1. Spiritual well-being

2. Physical well-being

3. Psychological well-being

4. Social well-being

Correct Answer: 4

Rationale: In social well-being, the structure and integrity of the family must be considered because this structure might become endangered. The patient is aware that the daughter has changed her income level to accommodate her mother’s healthcare needs. The patient perceives herself as being a burden. Physical well-being addresses changes to the physical body because of disease progression and disability. Psychological well-being focuses on emotions and other psychological concerns. Spiritual well-being focuses on religion and spirituality and the role they play as a patient approaches the end of life.

Cognitive Level: Analyzing

Nursing Process: Planning

Client Need: Psychosocial Integrity

Learning Outcome 1.5.  Use a Quality of Life Model to examine impact on palliative care needs.

Question 2

The family of a patient receiving palliative care is frustrated with the patient, because he continues to “order the family around” by “telling them what to do and how to do it.” The nurse realizes the family is experiencing which of the following quality-of-life dimensions with the patient?

1. Social well-being

2. Physical well-being

3. Psychological well-being 

4. Spiritual well-being

Correct Answer: 3

Rationale: The patient is losing self-esteem and dignity. With the loss of control, he will try to control the little things around him. Physical well-being focuses on symptoms of disease progression and disability. Social well-being focuses on the social structure and integrity of the family. Spiritual well-being focuses on religion and spirituality as the patient approaches the end of life.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Psychosocial Integrity

Learning Outcome 1.6.  Discuss unique changes patients manifest as their life comes to closure.

Question 1

A patient receiving palliative care tells the nurse that she doesn’t want to go to church anymore and has no appetite for food or drinks. The nurse realizes the patient is demonstrating:

1. Early signs of impending death

2. Depression

3. Loss of physical well-being

4. Loss of spiritual well-being

Correct Answer: 1

Rationale: One to three months prior to death, the patient will begin to socially withdraw from the world and some people. This includes a withdrawal from social activities. The patient will also demonstrate a decreased intake of food and liquids. There is no evidence to suggest that the patient is depressed. Physical well-being and spiritual well-being are dimensions of the Quality of Life model and are incorrect.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Psychosocial Integrity

Learning Outcome 1.6.  Discuss unique changes patients manifest as their life comes to closure.

Question 2

The family of a patient receiving palliative care is concerned that he has developed a productive cough and at times appears confused by calling out to people who died years ago. The nurse realizes the patient is experiencing which of the following?

1. Temporary confusion because of the disease process

2. Death within a few weeks 

3. Hazards of immobility and the need  for increased  activity

4. Imminent death

Correct Answer: 2

Rationale: Patients who have a few weeks until death will demonstrate disorientation, including talking with the unseen, and will develop respiratory congestion in addition to other symptoms. The nurse has no way of knowing if the patient is temporarily confused because of the disease process. It would be unwise for the nurse to suggest an increase in the patient’s activity level. Signs of imminent death include a surge of energy, apneic periods, increased body edema, and agitation.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Psychosocial Integrity

Learning Outcome 1.7.  Identify opportunities for growth for all involved persons during the dying process.

Question 1

The family of a recently deceased patient thanks the nurse for helping their mother “die well.” The nurse realizes the family is describing:

1. The nurse’s satisfaction in knowing that everything possible was done for the patient.

2. Their perceived lack of support during the process.

3. Their goals were met.

4. Their belief that the patient’s goals were met and that the patient died with dignity.

Correct Answer: 4

Rationale: The nurse realizes that the family means that the patient’s pain was controlled, life issues were resolved, and the patient did not die alone but died with dignity is the family’s real description behind the phrase “die well.” This phrase does not mean that the family perceived a lack of support during the process or that the family’s goals were met. This phrase also does not mean that the nurse has achieved satisfaction in knowing that everything possible was done for the patient.

Cognitive Level: Analyzing

Nursing Process: Evaluation

Client Need: Psychosocial Integrity

Learning Outcome 1.7.  Identify opportunities for growth for all involved persons during the dying process.

Question 2

The daughter of a dying patient asks the nurse if she could please wash her mother’s face and hands and help dress her in a more comfortable gown. The nurse realizes the daughter’s request is:

1. A way for the daughter to alleviate guilt over  her mother’s imminent death

2. A final gift of love to the patient. 

3. The daughter’s way of giving the nurse a break from providing care.

4. So she has something to do while waiting for her mother to die.

Correct Answer: 2

Rationale: Family members often recognize that the care they give to their dying family member is a final gift of love. This is what the nurse realizes when the daughter asks to provide care to the patient. The other choices are inappropriate and incorrect.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Psychosocial Integrity

Learning Outcome 1.8.  Analyze the nurse’s role as a member of the palliative care interdisciplinary health care team.   

Question 1

The wife of a patient receiving palliative care thanks the nurse for “being there” while her husband was dying. The nurse realizes the wife is describing:

1. Counseling

2. Alleviation of suffering

3. The nurse providing comfort to the patient

4. Therapeutic presence 

Correct Answer: 4

Rationale: One of the ways that nurses provide palliative care is through the use of therapeutic presence. This is a strategy used to express compassionate care without having to “do” anything and is not a treatment or intervention by the standard definition. Presence is often the greatest gift we can give to dying patients and their families. The nurse has no way of knowing if the wife is thanking her for any of the other choices.

Cognitive Level: Analyzing

Nursing Process: Assessment

Client Need: Psychosocial Integrity

Learning Outcome 1.8.  Analyze the nurse’s role as a member of the palliative care interdisciplinary health care team.   

Question 2

The nurse is upset that a patient died before having the opportunity to visit with a friend one last time and thinks that she should have phoned the friend a day sooner. The patient did have a peaceful death despite not fulfilling his last request. Which of the following does this situation exemplify?

1. The inability to determine the exact time of death

2. Therapeutic presence

3. The nurse feels guilty and should value the efforts made and review what can be done in future situations.  

4. The nurse being stressed over a situation that no one can control

Correct Answer: 3

Rationale: There are times when unfinished business impacts a peaceful death. The patient wanted to see a friend one more time before he died and he did not. The nurse is upset that he died without seeing the friend and believes the friend should have been contacted earlier. This is an example of the nurse feeling guilty; she should value the efforts made and review what can be done for future situations. Therapeutic presence is the expression of compassionate care without having to “do” anything. The last two choices are an inappropriate analysis of the situation.

Cognitive Level: Analyzing

Nursing Process: Evaluation

Client Need: Psychosocial Integrity
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