Snapshots, 5e (Nickerson/Kerr)

Chapter 1—Understanding Tourism

True/False Questions 

1) 


According to the UNWTO, 2007 represented an all-time high with over 898 million international travelers.  

Answer:  


True 
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2) 


Tourism includes the activities of persons travelling to and staying in places outside their environment for not more than one consecutive year for business, leisure and other purposes.  

Answer:  


True 
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3) 


The ‘entertainment’ classification of tourism sectors that includes Adventure Tourism, Events, and Attractions, represents the largest sector of the tourism industry.  

Answer:  


False 
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4) 


Ecotourism includes travel that is intended to support the study of the earth’s biodiversity.

Answer:  


True 
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5) 


Jobs found in the adventure tourism and outdoor recreation sector include being a marina owner/ manager or a recreation director.  

Answer:  


True 
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6) 


Travel agencies are rapidly decreasing in Canada; there are less than 1000 travel agencies left in operation in Canada.

Answer:  


False 
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7) 


If you choose marketing and consulting as a career in tourism you will be part of Tourism Services.  

Answer:  


True 
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8) 


When Canadians travel to the United States in order to receive medical treatment not available in Canada, they are considered part of the medical tourism group.

Answer:  


True 
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9) 


The World Tourism Organization predicts that tourism will continue to grow at a rate of over 10% each year.  

Answer:  


False 
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10) 


An excursionist is the same as a same-day visitor.  

Answer:  


True 
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11) 


You are considered a tourist if you are attending an educational institution.   

Answer:  


False 
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12) 


The multiplier effect when discussing tourism means that nearly everyone in a community benefits from tourism dollars. 
Answer: 
True 
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           13) 


"Leakage" of the tourist dollar occurs when a community no longer has the space to develop new attractions and must put them outside the city's boundaries.  

Answer:  


False 
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14) 


Conrad Hilton was the first major hotelier to add revenues to his operations by renting poorly used space in lobbies to shop owners.  

Answer:  


True 
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15) 


NAICS provides common classifications allowing Mexico, the US and Canada to compare their tourism statistics more easily.  

Answer:  


True 


Page Ref: 7

16) 


The NAICS has five major industries: transportation, food and beverage, attractions and events, travel services and accommodations   

Answer:  


False 
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17) 


Tourism is considered a "sector" which is a part or division of a national economy.  

Answer:  


True 
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18) 


According to UNWTO statistics, Canada's world ranking rose from 12th to 11th in overall tourism revenue generation.   

Answer:  


True
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19) 


Tourism is important to Canadians because its revenue have helped to balance the federal budget.  

Answer:  


True 
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20) 


The World Travel and Tourism Council (WTTC) is a privately run organization whose mission is to help countries realize the full economic impact of their tourism industry.  

Answer:  


True 
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Multiple-Choice Questions 

1) 


Which of the following statements was highlighted in The Buchanan Report?

A) 


The number of jobs created by tourism was comparable to other industries

B) 


The revenues generated by tourism primarily supported the municipal or local level of government

C) 


Tourism employed more females, younger people and visible minorities than other industries

D) 


Jobs in the tourism industry required low work skill sets

Answer:  


C 
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2) 


How much revenue was generated by the tourism industry in Canada in the year 2007?  

A) 


$989 billion  

B) 


$733 million  

C) 


$633 trillion  

D) 


$898 billion  

Answer:  


D 
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3) 


Which organization was made responsible for promotion all areas of the industry both at home and on a global basis?

A) 


The Canadian Tourism Human Resource Council

B) 


The Canadian Tourism Commission

C) 


The Canadian Tourism Research Institute.  

D) 


The Tourism Industry Association of Canada  

Answer:  


B 
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4) 


"Activities of persons traveling to and staying in places outside their environment for not more than one consecutive year for leisure, business and other purposes" is the United Nation's definition for:  

A) 


Tourism  

B) 


Tourists  

C) 


Foreign tourists  

D) 


Outbound tourists  

Answer:  


A 
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5) 


What technological advancement gives "world access" to small tourism businesses and allows airlines to give customers last minute discounted air travel?  

A) 


Computers  

B) 


The Internet  

C) 


Media coverage  

D) 


The Blackberry

Answer:  


B 
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            6) 


The United Nations states that you are not considered a tourist if:  

A) 


You are traveling for business reasons other than direct remuneration by the country you are visiting  

B) 


You are enjoying an around the world cruise you won from Lotto 

C) 


You are actively going to take up an occupation at your destination  

D) 


You are traveling for health reasons  

Answer:  


C 
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7) 


George is taking a trip but staying less than 24 hours.  

A) 


He is a tourist  

B) 


He is a foreign tourist.  

C) 


He is an inbound or outbound tourist.  

D) 


He is an excursionist.  

Answer:  


D 
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8) 


A trip is usually defined as:  

A) 


Travel at least 50 km (100 km round trip)from your place of residence not for work or school  

B) 


Travel that includes an overnight stay, not for work or school  

C) 


Travel at least 80 km from  your place of residence not for work or school  

D) 


Travel that includes an overnight stay and costs a minimum $80  

Answer:  


C 
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9) 


When the tourism dollars Canadians spend outside Canada exceed the tourism dollars foreign visitors spend in Canada, we have developed:   

A) 


Leakage  

B) 


A travel deficit  

C) 


A tourism revenue regenerator  

D) 


A negative multiplier effect  

Answer:  


B 
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10) 


When tourism dollars stay within an area and are reused to show beneficial effect with that community, this is an example of:

A) 


Domestic tourism

B) 


A travel surplus

C) 


The multiplier effect

D) 


More disposable income levels

Answer:  


C 
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           11) 


Leakage occurs when:  

A) 


Workers from outside the community must be brought in to help serve the influx of tourists  

B) 


Canadian tourism dollars are spent in foreign countries rather than in Canada  

C) 


Foreign tourists choose to spend their tourism dollars in the USA instead of Canada 

D) 


Tourists reduce their overall spending  

Answer:  


A 

Page Ref: 15 

12) 


The terrorist actives over the last 8 years have had a negative impact on tourism due to:

A) 


The negative influence on marketing and promotion

B) 


Increased political instability

C) 


A more stressful lifestyle

D) 


The easing of travel restrictions

Answer:  


B 
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13) 


What type of tourism would include a tour of a winery with a cooking lesson and a visit to the local herb farm?  

A) 


Agricultural tourism  

B) 


Industrial tourism  

C) 


Winery tourism  

D) 


Culinary tourism  

Answer:  


D 
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14) 


What type of tourism would include storm chasing and ice diving?  

A) 


Extreme tourism  

B) 


Ecotourism  

C) 


Spa tourism  

D) 


Volunteer tourism  

Answer:  


A 
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15) 


Which global body has as its mandate "promotion and development of tourism with a view to contributing to economic development, a better understanding of different cultures leading to world peace"?  

A) 


World Tourism Organization  

B) 


United Nations Tourism Organization  

C) 


Global Tourism Organization  

D) 


World Travel and Tourism Council  

Answer:  


A 
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           16) 


As part of your Spring Break, you decide not to join your friends in Cancun, Mexico. Instead, you decide to work with Habitat for Humanity in New Orleans, building homes for victims of Hurricane Katrina. This is an example of what type of tourism?

A) 


Ecotourism

B) 


Socially responsible tourism

C) 


Volunteer tourism

D) 


Industrial tourism

Answer:  


C 
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17) 


What is the name of the private global organization, established in 1990 to work with governments around the world helping them to realize their full tourism potential?  

A) 


World Tourism Organization  

B) 


Global Tourism Organization  

C) 


Council for Global Tourism  

D) 


World Travel and Tourism Council  

Answer:  


D 
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18) 


Established in 1994, this crown corporation is a working partnership between the tourism industry and the federal government and is responsible for promoting Canadian tourism both in Canada and around the world.  

A) 


Canadian Tourism Commission  

B) 


Tourism Canada  

C) 


Team Tourism Canada  

D) 


Canadian Tourism Crown Corporation  

Answer:  


A 
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19) 


This organization, whose members represent all areas of the tourism industry, acts as a lobby group for the tourism industry.  

A) 


Canadian Tourism Commission  

B) 


Association of Canadian Travel Agents  

C) 


Team Tourism Canada  

D) 


Tourism Industry Association of Canada  

Answer:  


D 
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20) 


This hotel company set up the first computerized hotel reservation system.

A) 


Fairmont Hotels & Resorts

B) 


Starwood Hotels & Resorts

C) 


The Holiday Inn Hotels & Resorts

D) 


The Hilton Hotels Corporation

Answer:  


D 
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           21) 


As an integral part of the Conference Board of Canada, this organization does extensive research on the tourism industry, providing up to date information to guide the industry's decision making.   

A) 


Tourism Canada Research Association  

B) 


Canadian Tourism Research Institute  

C) 


Canadian Research for Tourism Agency  

D) 


Canadian Tourism Commission  

Answer:  


B 
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22) 


This organization provides a national forum to help provincial Tourism Education Councils develop training programs and professional certifications for tourism workers.  

A) 


Tourism Education Council of Canada  

B) 


Canadian Standards and Certification Agency  

C) 


Canadian Tourism Human Resource Council  

D) 


Tourism Workers Training Council of Canada  

Answer:  


C 

Page Ref: 20

23) 


Which of the following is considered an attraction?  

A) 


The Fairmont Banff Springs Hotel, AB   

B) 


Calgary Stampede, AB  

C) 


Winterlude, ON  

D) 


Magnetic Hill, NB  

Answer:  


D 
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24) 


A reservation agent working for Air Canada would be considered part of which tourism sector?

A) 


Transportation

B) 


Tourism services  

C) 


Travel services  

D) 


Attractions  

Answer:  


A 
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25) 


More and more people seek vacations where they can become involved in nature-related experience, seeing and learning about areas that are fragile and at risk. This is considered to be:

A) 


Agricultural tourism

B) 


Ecotourism

C) 


Volunteer tourism

D) 


Natural tourism  

Answer:  


B
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Essay Questions 

1) 


Global tourism has enjoyed tremendous growth over the past fifty years.  Briefly summarize what you believe are the five (5) most important reasons for this growth and explain how they might impact Canadian tourism's growth over the next decade.  

Answer:  


Answers will vary from each student but might include the following:

· Better transportation systems
· Advancements in media coverage
· Introduction of computer systems

· The Internet

· Better educational systems

· More disposable income with both parents working

· More stressful lifestyle

· Declining cost of travel including better packaging of our products

· Better marketing and promotion programs

· Common worldwide currency

· Political stability of many countries  
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2) 


In the text, the tourism sector is broken down into eight components.  a) Explain the importance of the relationships between each component.  b) Select four (4) of these components and design a possible career ladder for yourself to span the next 20 years explaining one (1) skill you anticipate you will gain by working in each area.  

Answer:  


a) Accommodations, Transportation, and Food and Beverage are components all tourists will use at one point or other in their travels. Attractions and Events create interest and the motivation for people to choose one destination over another. Conferencing is often an industry's best way for intercommunication and face to face exchange of information and knowledge.  Adventure Tourism and Outdoor Recreation  provide a chance for the tourist to enjoy an exciting new physical challenge or simply give the tourist the chance to exercise doing a sport he/she enjoys.  Travel Services sells our products to customers and creates vacation packages.  Tourism Services meets the tourist at the border (customs and Immigration), creates advertising and promotion packages for tourism products, researches current user data and helps forecast the future, trains and educates our workers, etc.

b) This will differ from one student to the next but an interesting career ladder might be

· Food and Beverage - works in a restaurant gaining good communication and people skills that help provide customer satisfaction.

· Accommodations - gets a job as assistant dining room manager in a hotel, works up to a manager's position.  Learns how to manage a staff.

· Events and Conferences - moves to the banquet department as Catering Manager. Deals with large groups, handles last minute problems (hones quick decision making skills).

· Tourism Services - ends his or her career teaching at a college or university (uses communication skills and gives back to the industry by sharing his/her knowledge with a new generation).  
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3) 


In communities such as Banff and Jasper, both the multiplier effect and leakage play an important part in their economies. Define these terms and using examples, explain which term provides a positive impact on the communities and which has a negative impact.  

Answer:  


· The multiplier effect examines how the tourist dollar works its way throughout a community.  When a tourist pays for a room, part of this revenue goes to pay a front desk clerk, who uses a portion of their salary to buy groceries; the grocer then uses part of this money to buy fresh eggs from the local farmers. This shows "the ripple effect of the tourism dollar in the economy".  It is a positive impact because it helps provide jobs and salaries for many in the community.

· Leakage occurs when a country or community cannot support the tourism industry and must import goods and workers. When goods must be imported, the local community loses a portion of the revenue earned from the tourist.  Short term workers (e.g. students during the summer break) earn their salaries but save a portion which goes to help pay their tuition arrive back home. The community therefore does not enjoy the full benefit of the tourist dollar.   
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4) 


The history of tourism has demonstrated many conditions that have helped to build the strong tourism sector that we enjoy today. These conditions continue to evolve, presenting continual challenges to the sustainability and growth of tourism.

a) Briefly descried three of the following characteristics, with examples, that have helped the growth of tourism: time, money, peace, safety, accessibility, transportation systems, and common currency.

b) Choose two categories that you believe will require close attention in the next decade, explaining how they may evolve.

a) Answer: Time can be discussed both in the availability of free time due to standard work periods and the speed of travel. Money can be discussed both in the increase of disposable income and the decreased costs involved in travel. Peace after the World Wars and in many countries throughout the world serves as an attractor; people travel were they feel safe. Accessibility has increased due to better modes of transportation and opening of countries to tourism. Common currencies, including commonly accepted payment methods, increase the flexibility and convenience for travelers. 

b) Answers for b) may include:

· uncommon work hours and flexible schedules

· increased dedication of the younger generation to commit their money to travel

· greater concerns for safety and security in both the travel process and at their destinations

· increased concern over costs of fuel

· government safety restrictions for entry due to security issues

· changing currencies

· the international economic climate.
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5) 


The tourism sector is composed of 8 distinct components that are highly interrelated. As someone interested in a career within this sector, it is critical that you understand how these components are different and also how they interact. Identify any three components of the tourism sector. Clearly define each of these components, explaining with examples their unique characteristics. Then show how these three components are interrelated. Illustrate this with an example. 

Answer:  


· Transportation

· Accommodations

· Food and Beverage

· Attractions

· Events

· Adventure Tourism and Outdoor Recreation (ATOR)

· Travel Services

· Tourism Services
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            6) 


a) Outline briefly three (3) global tourism organizations and three (3) Canadian organizations by discussing their roles in global and domestic tourism.

b) Which global tourism organization do you believe has the greatest impact on Canadian tourists?  Explain your answer.

c) Which Canadian tourism organization do you believe has the greatest impact on our foreign visitors?  Explain your answer. 

Answer:  


Answers will vary from student to student.

· World Tourism Organization - promotion of peace and human rights through the cultural exchange of tourists. 

· UN International Civil Aviation Organization oversees the air industry to ensure safe growth and eliminate unreasonable competition. 

· International Air Transport Association is a private organization run by the airlines to ensure the rights of passengers and airlines and to help ensure the air system is safe. 

· World Travel and Tourism Council works with governments around the world helping them to realize the full economic impact of their tourism industries. 

· Pacific Asia Travel Association unites Pacific Rim countries by helping to promote travel to this area, through education, research and development. 

· Canadian Tourism Commission is responsible for creating and implementing programs that promote Canadian tourism and generate new revenues. 

· Canadian Tourism Human Resource Council provides a forum to facilitate training programs for tourism workers. 

· Tourism Industry Association of Canada provides a forum for all tourism businesses to interact and deal with current issues, acts as tourism's lobby group on Parliament Hill, and runs our largest tourism trade show - Rendez-Vous Canada. 

· Association of Canadian Travel Agencies is a trade association that provides a forum for agencies to come together to discuss current issues, and certifies both travel agents and travel agency managers. 

· Canadian Tourism Research Institute is an integral part of the Conference board of Canada and provides the industry and governments with valid, current statistics on tourism industry performance.  
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